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MFP Circular 3

30 April 2026

To: Shipping Agents and Representatives, Ship Masters, Shipowners
and Others

Subject: Implementation of Maharani Freeport — Activities Within the Waters

of Muar Port Limits

Please be informed that the waters within Muar Port limits together with the MEG
Tanjung Emas Complex have been designated as part of Maharani Freeport under
the Free Zone Act 1990, effective from 28 November 2025 (refer to the official
Government Gazettes P.U.(B) 418/2025 and P.U.(B) 420/2025).

Maharani Freeport Sdn Bhd has been appointed as the Maharani Freeport Authority,
who is responsible to administer, maintain and operate Maharani Freeport. The
Maharani Freeport Authority shall also have oversight on safety and security matters
within the whole of Maharani Freeport areas.

The Jetty of Maharani Freeport Free Commercial Zone (MEG Tanjung Emas
Complex) has also been approved by the Royal Customs Department as Legal
Landing Place (P.U.(A) 87/2026).

In view of the above, all activities within the Maharani Freeport shall be undertaken in
accordance with the Free Zone Act 1990 and its regulations and shall be with the
approval of the Maharani Freeport Authority.

Generally —

1. Every movement of personnel, goods, vehicle and vessel shall be reported to
the Freeport Authority. All vessels entering Muar Port limit shall abide by the
guidelines issued by Port Operator.

2. All goods traded in Maharani Freeport shall be reported using the proper Free
Zone (ZB1 form) and Customs (K1) forms. This will include break bulking of
cargo and ship to ship transfer of cargo and supply of provisions to vessels
within Muar Port.

3. All vessels arriving and departing Muar Port shall report to the appropriate
Government agencies and the Freeport Authority. All vessels shall comply with
the port arrival procedures. All vessels shall also report to Maharani Terminal
Control Centre. Vessels shall only anchor at the designated Anchorage Area
within Muar Port.

4. Any activity that passes through the Main Gate at MEG Complex Tanjung
Emas shall be with the approval of the Freeport Authority.
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5. All vendors, service providers, contractors, traders and others operating within
Maharani Freeport shall be approved and properly registered with the Freeport
Authority. This includes all existing parties already providing services within
Maharani Freeport. For the registration process, parties are to be referred to
MEG OSC Sdn Bhd. For further clarification regarding the registration process,
parties may contact us via email to enquiry@meg-osc.com or
info@maharanifreeport.com.

6. Any supply of goods, provisions and services to vessels within Muar Port limit
shall only be conducted through MEG Complex Tanjung Emas and in
accordance with the applicable rules and regulations.

In relation to the above, all activities and services provided within Maharani Freeport
shall be subject to the approved fees and charges. These include vessels entering
and anchoring within Muar Port limits, movement of goods and personnel through the
Freeport areas.

Please be further informed that service providers or companies that are not registered
with Maharani Freeport will not be allowed access to deliver the services. In this case,
vessels may instead arrange supplies and services from companies already
registered.
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Maharani Freeport Authority
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